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IBM Customer Story - HMRC

Making Tax Digital is a key part of the government’s plans to make it easier 
for individuals &  businesses to get their tax right & keep on top of their 
affairs
Making Tax Digital is making fundamental changes to the way the tax 
system works – transforming tax administration so that it is:

More effective
More efficient
Easier for taxpayers to get their tax right

VAT registered businesses with a taxable turnover above the VAT threshold 
(£85k) are now required to use the Making Tax Digital service to keep 
records digitally & use software to submit their VAT Returns
https://www.gov.uk/government/publications/making-tax-digital/overview-
of-making-tax-digital



IBM Customer Story - Us

Where did it start for us?

Telephone call from client 

How do we transmit our VAT 
returns from our IBM i?

Their financials were held in 
System/36 files with software written 
in 1983!

Yes of course we can do it – Its on 
the IBM i was our reply!

Then the fun began …
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IBM Customer Story - Us

Before software can be used to 
submit VAT returns, it has to be 
demonstrated to then approved 
by HMRC



IBM Customer Story - Us

Technology we used

Open Source Software

Node.js

Node Express Framework

IBM i

RPG & CL Programming Languages

ILE

DB2 & SQL

JSON



IBM Customer Story

What's next for HMRC?

Next year will expand MTD VAT to include transactions

Will include Corporation Tax filing

Making Tax Digital for Income Tax

Helping businesses, self-employed people & landlords get it 
right first time



Anything Else

Andy@formaserve.co.uk

+44 (0)330 010958

www.formaserve.co.uk

@FormaServe  & @AndyYouens



Legal Bumph!

© Copyright FormaServe 
Systems 1990 - 2019

All rights reserved 

All trademarks, trade names, 
service marks & logos 
referenced herein belong to 
their respective companies

No unauthorised use, 
copying or distribution 
permitted

This presentation is for 
informational purposes only

FormaServe assumes no 
responsibility for the 
accuracy or completeness 
of the information within


